
NOW HIRING! 2018 – 2019 SEASON 

CONCESSION LEAD 

MISERY MOUNTAIN SKI AREA 

WHY WORK FOR US? 

Misery Mountain is a small local ski area focused on providing the local community with a fun, safe, and positive on-snow                     

experience in a cost friendly manner. We are in the middle of beautiful Peace River, Alberta. We are a small ski area that offers room                         

for staff members to rise and go above and beyond. This position has variable hours, between part-time and full-time, based on                     

demand. 

WHAT’S IN IT FOR YOU? 

We offer many benefits for all employees, these benefits include; 

● Free Season Pass that offers discounts at other resorts. 

● Flexible hours with up to full time hours available. 

POSITION SUMMARY 

The Concession Lead demonstrates positive work habits to the staff, and provides input into scheduling needs, and organizing                  

volunteers, in addition to being mainly involved in the concession food preparation and serving. The Concession Lead will also maintain                    

inventory, will control costs and ensure appropriate cleaning procedures are adhered to. They are ambassadors of the club and are                    

there to ensure guests have a successful food experience. The work is dependent on customer demand, with very busy times                    

punctuated with down times, daily and week by week. 

SKILLS, INTERESTS AND VALUES 

~ Have an outgoing, approachable and friendly personality and show a commitment to exceeding guest expectations at all times. 

~ Well-developed interpersonal skills to interact with customers of various ages with animation and patience. 

~ Ability to remain composed and courteous when faced with unexpected problems and stressful situations. 

~ Ability to communicate clearly, concisely and quickly. 

~ Ability to prioritize and make effective use of time. 

~ Ability to work in a fast paced, consumer driven environment and make responsible decisions quickly. 

~ Ability to implement Misery Mountain’s pre-established menu in an economic and efficient manner. 

WORKING CONDITIONS 

~ Adhere to all AHS standards at all times, without exception. 

~ Safely climb ladders. 

~ Prepare food using high temperature appliances (eg. stove, oven, grill, deep fryer). 

~ This position is seasonal and includes working on weeknights, weekends and holidays, in addition to some weekdays. 

~ An up to date and clean Vulnerable Sector Check and Intervention Record Check are required for anyone over 18 years of age 

~ Must be willing to work up to and possibly more than 40 hours / week as needed, as the length of the working day will vary 

~ Ability to work in a standing position for long periods of time and be able to be on feet throughout a 8 + hour day. 

~ May push and/or pull items up to 50 lbs. on an occasional basis. 

~ May lift and/or carry items up to 35 lbs. on a regular basis. 

~ This position requires stooping and lifting, substantial standing and walking. 

PERSONAL REQUIREMENTS  

~ Applicant must have a Food Safety Certificate from a course approved in Alberta issued within the last 5 years prior to start date. 

~ Hands on experience of food and beverage operations. 

~ Basic math ability to accurately count and handle money. 

~ Positive attitude and a neat and clean appearance. 

~ Ability to follow directions and effectively perform work requirements. 

~ Must at all times be fit for duty and not under the influence of any forms of drugs or alcohol be it prescription or recreational 

~ All staff over 18 will be part of the evacuation team and must be fit for duty to climb towers and ladders, properly rig evacuation                         

belay devices, ensuring all components are in correct operational status, and be responsible for the lives of our patrons 

MORE INFORMATION: 

~ A full job description will be provided upon request.  

HOW TO APPLY? 

Apply today by emailing your resume and cover letter to SkiMiseryMountain@gmail.com  

mailto:SkiMiseryMountain@gmail.com

